PRIVACY POLICY

TR Commodities (Pty) Ltd — www.trc.co.za

1. Introduction

TR Commodities (Pty) Ltd (registration number 2016/308958/07) ("we", "us", "our", the "Company") is
committed to protecting your privacy. This Privacy Policy explains how we approach personal information in

relation to the website at www.trc.co.za (the "Site"), in accordance with the Protection of Personal Information
Act4 0f 2013 ("POPIA").

2. Scope of this Policy

The Site is a static landing page and does not include any form, entry mechanism, or facility through which
visitors submit personal information to us. Accordingly, TR Commodities (Pty) Ltd does not collect, store, or
process any personal information submitted by visitors through the Site.

Where the Site or an associated campaign is updated in future to include a data-capture element (for example, a
competition entry form), this Privacy Policy will be updated accordingly, and appropriate consent and
processing mechanisms will be put in place before that functionality goes live.

3. Automatically Collected Information

Like most websites, the Site's hosting infrastructure may automatically log limited technical information for
security and performance purposes, which may include:

e [P address

e Browser type and device information
e Pages visited and time/date of access
e Referring website

This information is used only for website security, technical troubleshooting, and aggregate performance
monitoring, and is not used to identify individual visitors.

4. Cookies

The Site may use minimal, strictly necessary cookies required for the Site to function correctly. It does not use
cookies for tracking, profiling, or third-party advertising purposes.

5. Third-Party Links

The Site may contain links to third-party websites or social media platforms (including Facebook). TR
Commodities (Pty) Ltd is not responsible for the privacy practices of those third parties, and we encourage
visitors to review their respective privacy policies.

6. Information Security

We take reasonable technical and organisational measures to protect the Site and its hosting environment from
unauthorised access, loss, or misuse.

7. Your Rights

Should the Company process any personal information relating to you in future, you have the right, subject to
POPIA, to request access to, correction of, or deletion of that information, and to object to its processing.



8. Contact Us

If you have any questions about this Privacy Policy, please contact us:

Company: TR Commodities (Pty) Ltd

Registration Number: 2016/308958/07

Physical Address: 60A Kleynhans Street, Louis Trichardt, 0920
E-mail: rastrydom(@elegant-group.co.za

Tel: 079 034 7359

9. Updates to this Policy

This Privacy Policy may be updated from time to time. The latest version will always be available at
WWW.trc.co.za.

Last updated: [date to be confirmed on go-live]
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